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Projects

Customer Discovery

Series of interviews with CHaRT
stakeholders to understand their
experience & general pain points

Information synthesis & problem solving

Heat Action Plan

Identified areas of interest

Analyzed data in CHaRT to identify key
themes or differences between areas

CHaRT development of a HAP upon
selecting a specific area based on unique
circumstances & needs



Major Takeaways

IndlflStry Interests Professionalism Personal
Insight Growth



Thank you!

Jeremy Hess, Marci Burden, Lissan Tiebe,
EarthLab Team
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